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Each year the Holiday Edition of our newsletter includes a message from me,

and in reviewing my messages for the past two years, it seems that there has
been little that has really changed. The economy, both locally and nationally, has
been in slow recovery mode for the past three years, as unemployment continues

to hinder a more robust turnaround.

Government officials at all levels are making changes that
affect individuals and businesses, including our credit union.

World events, both positive and negative, have affected
us as well. Despite all of these challenges, our credit
union has remained strong and continues to serve the
largest credit union membership in the State.

We appreciate the confidence and loyalty of our
members who have again voted us as
“Hawaii’s Best” credit union in the Honolulu
Star Advertiser survey. UWe will continue to

work every day to earn your trust and live our
brand promise of “Life Matters”.

We wish the very best this holiday season to you and
your family.

Merry Christmas and Happy New Year!

Karl Yoneshige
President & CEO
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Christmas Eve - OPEN
Saturday, December 24, 2011
9:00am - 12:00pm - All Branches

Christmas Day (Observed) - CLOSED
Monday, December 26, 2011

New Year’s Eve - OPEN
Saturday, December 31, 2011
9:00am - 12:00pm - All Branches

New Year’s Day (Observed) - CLOSED
Monday, January 2, 2012
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*QUICKACCESS LINE OF CREDIT: Annual Percentage Rate (APR) for new and existing balances will be the Weekly Average Yield on US Treasury Securities (Index), adjusted to a constant maturity of one year,
rounded up to the next higher 0.25%, plus a Margin of 4.00%. Currently the index is 0.29%. The current prevailing rate is 4.50% APR, at a daily periodic rate of 0.012328% as of January 2011. We will use the most
recent Index available to us as of the end of the first week of January each year prior to any APR adjustment. The APR may change annually on the January statement cycle date to reflect any change in the Index. The
APR will never be greater than 18.00% or the maximum rate allowed by law, whichever is less. You may obtain credit advances during the 5-year draw period. No annual fee or prepayment penalty. If your payment is
more than 15 days late, we may charge you 5.00% of the payment due not to exceed $35.00. We will charge you a fee of $10.00 if you pay your account with an insufficient funds check, request an advance less than
the minimum advance of $250, or place a stop payment on a Line of Credit Loan Draft. Finance charge begins to accrue at the time the advance is made. Membership fee of $5.00 required upon meeting credit union
eligibility requirements. Federally insured by NCUA.

**NEW AND USED AUTO LOAN: Annual Percentage Rate. New and Used Auto Loans starting as low as 3.15% APR to a 36 month term. A 0.25% rate discount is available for optional automatic payment from

a HawaiiUSA share draft (checking) account, share (savings) account with ACH payroll deposit or payroll deduction. APR will remain fixed for the term of loan. Actual APR based on creditworthiness of the applicant.
(Payment example: Loan amount of $10,000 at 3.15% APR for 36 months would have a monthly principal and interest payment of $291.19.) Refinancing of existing HawailUSA FCU Auto Loans does not qualify. Eligible
financing up to 100% of the Manufacturer’'s Retail Price for New Auto Loans and Retail Kelley Blue Book Value for Used Auto Loans. Offer can be cancelled or changed at any time. Major Mechanical Protection (MMP)
discount is available upon opening a HawailUSA FCU New or Used Auto Loan. This is a limited time offer and can be changed or cancelled at anytime. Membership fee of $5.00 required upon meeting credit union
eligibility requirements. Federally insured by NCUA.



97204 holiday news.rev:2nd gtr 2009 11/21/11 8:40 AM Page 6$

See You 4T tLe 2012 BlA H—omefoiuing& Kemoé(e[ing SLDLI

If you’re dreaming of building, remodeling or buying your dream home, visit

the HawaiilUSA booth at the 2012 BIA Home Building & Remodeling Show,
January 27-29, 2012 at the Neal Blaisdell Exhibition Hall. “Seek Professional Help
Before it’s Too Late” is the theme for the show. This event showcases professional,
licensed contractors, innovative products and educational seminars relating to home
building and remodeling. Each year, nearly 25,000 attendees are educated in the
process of organizing their building projects.

Visit the HawaiilUSA booth and ask us about our “Green Loans” and Solar UJater Heater Lending
Program. And as an added bonus, receive a Home Building & Remodeling and Home Buying Checklist to
help you through your projects just for stopping by. See you at the BIAR Home Building & Remodeling Show!

261“[» A‘MM{ Hwﬁng&%‘nnw([ Dinner ée[elw(ﬁon

The Annual Meeting will be held at our

Sunday, March 4, 2012 Main Office on Tuesday, February 21, 2012
R with registration to begin at 5:45pm.
Sheraton Waikiki Hotel The results of the 2012 Board of Directors
3:30 - 5:00pm  Registration election will be announced.
5:00 - 5:45pm  Program
5:45 - 7:00pm  Dinner Chinese The Annual Dinner celebration will
7:00 - 8:00pm  Entertainment be held on Sunday, March 4, 2012,
& Door Prizes at the Sheraton WJaikiki Hotel. Enjoy
$35 Primary or Joint Members a delicious Chinese dinner and
$65 Non-Members entertainment by Willie K. Al attendees
The Sheraton Waikiki has raised their prices. Subsequently, will receive a registration gi]ct and also be

We Must pass on part of the increase to our members. entered to win door prizes. Call 534.4300 for more information.

Limited to the first 900 registered guests.

RSVP Deadline: February 1, 2012 Mail reservation form, a self-addressed, stamped,
No refunds after February 8, 2012 envelope and sharedraft/check to:

No host cocktails and absolutely no outside liquor. HawailUsA FCU < Attn: Annual Dinner
1226 College Walk ¢ Honolulu, Hawaii 96817-3995

Z’STL Amwt([ Dinney Resesvqtion ﬁm

| have enclosed a sharedraft/check
Name Name for$ and a self-addressed,
stamped, envelope with this form.

Address Address

Reservations are NOT transferable,

Copies of reservation form are acceptable.

$35 Primary or Joint Members

Account # Account # $65 Non-Members

Phone # Phone # Seating will be dong in order of receipt
of reservation forms.
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HaaitdSA VISA Flz{ﬁnom

Looking for the highest level of personal purchasing power this Holiday season? Look
no further than our VISA Platinum or VISA Platinum Rewards credit card. Reap the
benefits with perks such as travel insurance, automobile rental coverage and more at no
additional cost. Members enrolled in our Platinum Rewards program also enjoy the
benefits of earning airline miles or merchandise exchange points.

Both cards have no annual fees, no cash advance fees, and no hidden accelerated interest

rate features. Also, enjoy 24-hour toll-free customer service and rapid card replacement
if your card is ever lost or stolen. Isn’t it time you rewarded yourself? Apply at wwuw.hawaiiusafcu.com. For
more information, call 534.4300 or toll free at (800) 379.1300 from the Neighbor Islands and Mainland.

Sz(fe Pefzosif Roxes

Feqce of Mind

Security experts recommend storing valuables and important documents in a Safe Deposit Box instead of at
home where they are subject to loss by theft, fire or natural disaster. UJe offer Safe Deposit Boxes in a variety
of sizes. Members may access their Safe Deposit Box in complete privacy and security. A key feature of many
of our Safe Deposit Boxes is our state-of-the-art, biometric security system that identifies the box owner by
finger or palm scans. This unique feature offers an additional safeguard against identity theft.

Safe Deposit Boxes are now available at our Main Branch and at our branches in Aiea, Mililani, Kapolei and
Pearl City. Rental fees vary depending on the box size. Availability of boxes is limited so rent a HawaiiUSA Safe
Deposit Box today and enjoy a little extra peace of mind this holiday season! For more information, call our
Member Service Center at 534.4300 or toll-free at (800) 379.1300.

Want 1 be in 4
Television Commercialz

Have you ever dreamed of being on television? Do
you think you have what it takes when the director
shouts “lights...camera...action!” HawaiilUSA is
conducting a Casting Call for individuals and family
members. Who better to feature in our new television
campaign than the people who matter most to our
credit union? Our members!

Email us at castingcall@hawaiiusafcu.com and
include the following: your name, phone number and
email address, plus an attached headshot photo of
yourself or your family members. Provide the name of
the talent agency you are affiliated with, if applicable.
If you are selected, we will contact you by telephone.
There is no financial compensation for appearing in
our television commercials and no guarantee of
selection. Images become property of HawaiilUSA
and may be used for future print materials. Deadline
for submission is December 31, 2011.
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If you love the sound of engines roaring

and the feel of the wind whipping at

your face, chances are, you're a

motorbike rider. Or, you might be a

“wanna-be” motorbike rider. If so, HawaiilUSA can help put
you at the helm of the motorcycle of your dreams. We are
now offering motorcycle loans on new and used road bikes.
Terms for new motorcycles range from 36 to 84 months.
On used bikes, terms range from 36 to 72 months.

Motorcycle loan rates are available as low as 5.25% APR* for
36 months, on approved credit. With automatic payments,
the interest rate will drop to 500% APR* for 36 months, on
approved credit. HawaiilUSA will consider road bikes only.

Visit our partner showrooms at Cycle City and South Seas.
They’ll show you the perfect motorcycle and, let us show you
the perfect way to finance your new or used bike. Stop
dreaming and start riding today with HawaiilUSA.

*Annual Percentage Rate. New motorcycle loan starting as low as 5.00% APR includes a 0.25% discount
with automatic payments and applies to a 36 month term. Without automatic payments the rate will be 0.25%
higher. Actual APR based on creditworthiness of the applicant. (Payment example: Loan amount of $10,000
at 5.00% for 36 months would have a monthly principal and interest payment of $299.56; without automatic
payments, the monthly principal and interest payment would be $300.86). Refinancing of existing HawaiilUSA
motorcycle loans does not qualify. Eligible financing up to 100% of the Manufacturer’s Suggested Retail
Price. Offer can be cancelled or changed at any time. Membership guidelines apply.
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