Simplify your financial life: Setting up account notifications

Introducing the 2021-2022 HawaiiUSA Board of Directors

Managing your money and being up-to-date with your finances doesn’t have to be a headache. Choose wisely and
simplify your financial life by setting up notifications on your HawaiiUSA accounts. Notifications provide an easy
way to stay on top of your money while also keeping an eye out for fraudulent activity. What’s the catch? There
is none. Setting up account notifications is free! And, they can be applied to different types of accounts including
checking, savings, loans, debit cards, and even credit cards.

The Nomination Committee nominated three members to fill three vacancies for three-year terms for the
2021-2022 Board of Directors. No member from the general membership submitted a qualifying
nomination by petition. As such, no mail ballot election was held for these positions.

Where do I start?
Before enrolling, ask yourself the following:

At HawaiiUSA’s Annual Meeting held on Tuesday, February 23, 2021, the following members were declared
elected for a 3-year term:
• Paul Mow
• Stevette Santiago
• Alan M. Schlissel

1. Which accounts do I want to receive notifications for (i.e. – checking, savings, credit cards)?
2. What type of transactions do I want to be alerted for?
3. How often do I want to receive notifications?

2021-2022 Board of Directors:
Board Directors help to make major decisions for HawaiiUSA’s future, with financial stability and members’
best interests in mind.

Once you’ve answered these questions, you’re ready to start managing your money more completely.

Harlan Y. Kimura, Chair
Rita S. Ornellas, Vice Chair
Alan M. Schlissel, Treasurer
Roberta Mayor, Secretary
Leo Caires, Director
Jean H. Miyahira, Director
Paul Mow, Director
Stevette Santiago, Director
Terry Visperas, Director

What types of notifications can I enroll in?
Here are a few commonly used notifications that may work for you:
Account Balance Change – When your account reaches a balance that is over/below an amount of your choice
Debit Card Purchase – When your debit card is used for a point-of-sale (POS) or signature transaction
Electronic Deposit (ACH) – When your account receives a direct deposit
Large Amount Withdrawal – When there’s a withdrawal or transfer that exceeds a certain amount
Loan Balance Change – When a change to the loan amount occurs
Loan Payment Applied – When a loan payment is applied
Additional types of notifications may also be available, depending on what accounts you have.
Awareness can increase security
Banking notifications can make managing your money less stressful, but they can also add another layer of security
to your finances. When you get a notification in your inbox or text messages, spend a moment and see what new
activity occurred and whether it’s something you’re expecting.

Learn more by visiting:
hawaiiusafcu.com/notifications

Supporting our community spotlight
Earlier this year, HawaiiUSA pledged our support to the
efforts of the Domestic Violence Action Center (DVAC)
and their mission of creating safety and self-sufficiency
for survivors and their children by presenting them with a
check for $20,000!

HawaiiUSA presenting check to Nanci Kreidman, CEO of DVAC

2021-2022 Supervisory Committee Members:
Supervisory Committee Members are responsible for guiding appropriate operations to protect our members’ long-term interests.
Denise Yoshida, Chair
Ethan Tomokiyo, Vice Chair
Reed Hisamoto, Secretary
Elton Kinoshita, Member
All of HawaiiUSA’s leadership
team volunteers serve many
hours and receive no financial
compensation. They deeply
believe in our mission to
improve members’ lives through
our Life matters commitment.
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Own your identity with MemberPass™ Digital ID
A digital identity is a contactless, secure way to prove your identity without having to hand
over a picture ID card or give out sensitive personal information. HawaiiUSA is excited to offer
MemberPass Digital ID to our members for free!
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Why use MemberPass?
With fraud and identity theft on the rise, it’s more important than
ever to ensure that you’re the only one accessing your accounts.
Especially when you aren’t in person, how do you securely verify
your identity over the phone or online?

Visit hawaiiusafcu.com

Contactless smartphone app
Biometric authentication
Free for HawaiiUSA members
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Wherever you are, get the support you need with two-way security. We know it’s you; you know it’s us.
Insured by NCUA

When would you use MemberPass?
Whenever you need help with your accounts that requires us to verify your identity, use the
MemberPass smartphone app instead of showing your ID card or answering security questions. Verify securely in just
a matter of seconds.
Why join the HawaiiUSA ohana?
Paid Medical, Paid Time Off, 401(k),
Loan Discounts, Tuition Assistance,
Wellness Program, and much more!

Apply online at:
hawaiiusafcu.com/careers

How to get MemberPass?
Getting the app is as simple as 1-2-3!
1. Download the app on your smartphone
2. Follow the prompts to install
3. Contact HawaiiUSA to activate your MemberPass app by calling us at (808) 534.4300 | (800) 379.1300 toll-free
or by visiting any of our conveniently located branches
More information is also available by visiting hawaiiusafcu.com/memberpass.

Download MemberPass today!

