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Windward Mall
920 Kamokila Boulevard
1226 College Walk

Online
Visit hawaiiusafcu.com

Mililani Shopping Center
1245 Kuala Street Ste. 101
Waipahu Town Center

Many small businesses have been significantly impacted as a result of the
COVID-19 outbreak. At HawaiiUSA, we understand just how important it is to take care of
your employees, as well as your company, during this difficult time. That’s why since May 2020
we’ve devoted time and resources to helping our local small businesses qualify for grants from
the City and County of Honolulu, the County of Kauai, and the County of Hawaii. We believe that
helping small businesses preserves jobs and restores hope, one application at a time.
Funding for these grants comes from the Federal Government and the Counties provide the online portal to
submit applications, but it’s from there where HawaiiUSA (and other credit unions participating in the program)
step in. Applications are assigned to one of the partnering credit unions regardless of membership, and it’s the
credit unions who review the long list of required information against what is received to ensure compliance.
Once all required documents are received, the credit unions then process and mail cashier’s checks.
Sounds like a long process, right? It can be. But for HawaiiUSA it’s part of who we are and what we do: the
spirit of “people helping people” in action. We strive to walk in our members’ slippers. But going beyond what’s
required — calling and emailing applicants to follow up on incomplete documents instead of simply marking it
“Not Approved” — is not special treatment reserved only for HawaiiUSA members. Many of the grant checks
we’ve distributed have been to nonmembers. We believe that when we help with heart, we’re building a better
Hawaii for everyone.

Maui
Queen Kaahumanu Office Bldg.
Lipoa Center
Big Island
375 Kekuanaoa St.
Kauai
Kukui Grove Shopping Center (TBA)

Insured by NCUA

Helping Hawaii get back to learning
Great Benefits:
Paid Medical, Paid Time Off, 401(k),
Loan Discounts, Tuition Assistance,
Wellness Program!
Apply online at:
hawaiiusafcu.com/careers

This school year is unique in many ways: new items on the supply list, different protocols and even delayed start
dates. Whether remote or in-person, one thing is for sure: learning still requires money. HawaiiUSA is here to
help our college-bound students by providing scholarships and student essentials to help manage their money.
Do you know a high school or college student? High school seniors and above are eligible to apply for our
scholarship in December, but must be a HawaiiUSA member for 12 consecutive months. Encourage them to
start membership today, so they will be eligible in the future. Because we award scholarships to both high
school seniors and those who are currently enrolled as full-time undergraduate or
graduate students, they can apply each year!

Learn more at hawaiiusafcu.com/collegebound

2021-2022 Board of Directors
Nominations

Supervisory Committee call for
nominations

The Nomination Committee of the Board of
Directors for HawaiiUSA has nominated three
members to fill three vacancies for the 2021-2022
Board of Directors. The three vacancies are for
three-year terms. The following members, listed in
alphabetical order, have been nominated:

Applications for nominations to fill one 20212022 HawaiiUSA Supervisory Committee vacancy
will be accepted from November 1, 2020 for
consideration by the Nominations Committee.

Paul Mow
Stevette Santiago
Alan Schlissel
HawaiiUSA members may petition the Board of
Directors for nomination by submitting a brief
statement of qualifications and biographical data,
along with a petition signed by 500 HawaiiUSA
members. Nominations by petition must be
postmarked no later than October 31, 2020. To
receive a petition packet, email your request to:
mhiga-antonio@hawaiiusafcu.com
Nominations by petition should be mailed to:
Nominations/Elections Committee
HawaiiUSA FCU
1226 College Walk
Honolulu, HI 96817
If petitioning members are successfully nominated,
an Election will be organized. HawaiiUSA strives
to entrust a high-performing board to place
our members at the heart of our journey to
excellence.

The vacancies are for a three-year term. Basic
qualifications for applicants are as follows:
• Must be a member of HawaiiUSA for at least
one year (membership open prior to
December 31, 2019) and in good standing.
• Must be at least 18 years of age as of
December 31, 2020.
The Supervisory Committee consists of five
volunteer credit union members. Primary
objectives include evaluating the adequacy and
effectiveness of the credit union’s internal control
for safety and soundness of operations and
assets, and performing or overseeing audits and
verifications to comply with National Credit Union
Administration (NCUA) federal requirements.
Supervisory Committee members assume fiduciary
responsibility, do not receive compensation, and
may be required to commit many hours of their
own time. If you are interested in applying, please
visit our website:
hawaiiusafcu.com/SC-Nominations
For more information and the application.
Applicants will be reviewed and interviewed by
Nominations Committee and forwarded to
HawaiiUSA FCU Board of Directors who will
appoint one applicant to fill each vacant position
as required by the National Credit Union
Administration’s (NCUA) Bylaws. Completed
application must be postmarked no later than
January 8, 2021 and mailed to:
For information, please contact our Call Center at
543.4300 on Oahu or toll-free at (800) 379.1300.
For more information, please contact
our Call Center at 534.4300 on Oahu
or toll-free at (800) 379.1300.

Contactless payments: the safe and secure way to shop
If you haven’t yet tried “Tap to Pay,” you’re in for a treat. Not only is it quick, convenient, and physically
safer since it doesn’t require contact between your card and store surfaces; it’s actually pretty fun!

What is it?
• Cards and smart devices with near-field communication (NFC) technology make it possible to make
contactless payments at stores that have “Tap to Pay” terminals
• The sideways Wi-Fi symbol means your card is contactless, so you don’t need to swipe or insert it to
pay at participating stores that have these terminals. Many national stores already have it; expect to
see more stores adding this option very soon!
• Both the Life Matters Cash Back VISA® Credit Card and the Life Matters Platinum VISA® Credit
Card are contactless

Is it safe?
• Yes. Your payments are just as secure as EMV chip card transactions, and it is physically safer for both
you and others since no one else will touch your card. It’s a win-win!
• How is “tap” contactless, you ask? Good question. You actually don’t even need to tap; just hover your
card over the pay terminal, listen or look for confirmation, and you’re good to go

How to use it
Step 1. At the checkout counter, see if
the store’s payment terminal has
“Tap” option by looking for the
		
symbol

Step 2. When prompted, hover your
Life Matters VISA® Credit Card
above the contactless symbol

Step 3. Listen or look for confirmation
that the payment was approved.
You may hear a “beep” or see
“Approved” on the screen

