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Doubling down on digital
We are announcing an important development at HawaiiUSA. Our Newsletter
will be transitioning to an all-digital format starting with our Spring 2020 issue*.
The HawaiiUSA Newsletter, as an all-digital publication, will allow us to expand on
our storytelling while optimizing experiences for a highly mobile, opinion-leading
audience looking for news on current developments, community involvement, and events
in an ever-growing sophisticated context.
It is important that we emphasize what this digital
transition means and, just as importantly, what it
does not. We are transitioning the HawaiiUSA
Newsletter, not saying goodbye to it. We remain
committed to our Newsletter and the
connection it holds with our members. And
members can expect to receive even greater
content delivered directly to them digitally
through email and our HawaiiUSA website.
In fact, this change is about better situating
HawaiiUSA to face the challenging economics of print publishing and distribution, while helping us to
maintain the sustainability of our Newsletter.
As Hawaii’s largest credit union, we are proud of our 127,000+ members and hope to excite countless
more to join our family. Ensuring we keep up with our growing numbers, however, has been
increasingly affected by the challenging print cost environment, as well as the limitation of what can
be shared readily on paper. This is opposed to the online and e-reader content experience that has built
a rapidly growing audience. And with digital’s opportunity to sustain editorial and journalist excellence
through quick, easy digital distribution, we have reached a point where the most efficient and effective
medium to reach our members is an all-digital format.
HawaiiUSA Newsletter are archived online
To access our library, visit hawaiiusafcu.com/News and click on our most recent
Newsletter. From there, you will be able to view any of our older issues.
* Members interested in continuing to receive their Newsletter in the mail may elect to opt-in to paper mailing
subscription delivery. All current Newsletter recipients will be mailed a prepaid postage postcard asking them to indicate
their delivery preference. Once received, please make sure to mail back your response to continue to enjoy the
Newsletter uninterruptedly. Members without a valid email address on their account who do not elect to receive
paper delivery will no longer be sent the Newsletter.
Z

82nd Annual Celebration
On Sunday April 7, 2019, members gathered at the Sheraton Waikiki for HawaiiUSA’s 82nd Annual Celebration.
Attendees enjoyed a delicious Chinese dinner and entertainment by legendary local group, Kapena. In addition to
the festivities, a number of lucky members won an assortment of amazing prizes including a one-night stay at the
Sheraton Waikiki, a $500 Hawaiian Airlines gift card, and a 32GB iPad. Thank you to all who attended!

A new Kihei experience coming soon
Exciting changes are happening for our Kihei community!
Currently planned for late 2019, our Kihei Branch will be moving from
its in-market Times Supermarket location to an all-new, larger spot
only a few minutes away in the Lipoa Center. The additional branch
space will allow our staff even greater opportunities for personalized
interactions with our valued Maui members, all without having to
sacrifice the signature service they’ve come to expect. The larger
location will also allow us to embrace innovative ideas and strive
to create memorable experiences aimed at helping our members
manage their money and continue on their path towards financial
wellness.

Introducing the 2019-2020 HawaiiUSA Board of Directors
The Nomination Committee nominated three members to fill three vacancies for three-year terms for
the 2019-2020 Board of Directors. No member from the general membership submitted a qualifying
nomination by petition. As such, no mail ballot election was held for these positions.
At HawaiiUSA FCU’s Annual Meeting on Tuesday, February 26, 2019, the following members were
declared elected for a 3-year term:
• Harlan Y. Kimura
• Roberta Mayor
• Rita S. Ornellas
2019-2020 Board of Directors:
Board Directors help to make major decisions for HawaiiUSA’s future, with
financial stability and members’ best interests in mind.
Harlan Y. Kimura, Chair
Rita S. Ornellas, Vice Chair
Alan M. Schlissel, Treasurer
Jean H. Miyahira, Secretary
Kelvin Y.S. Chun, Director
Patricia M. Hamamoto, Director
Morris H. Kimoto, Director
Roberta Mayor, Director
Stevette Santiago, Director
2019-2020 Supervisory Committee Members:
Supervisory Committee Members are responsible for guiding appropriate operations to protect our
members’ long-term interests.
Denise Yoshida, Chair
Ethan Tomokiyo, Vice Chair
Paul Mow, Secretary
Brian Hallett
Elton Kinoshita
All of HawaiiUSA’s leadership
team volunteers serve many
hours and receive no financial
compensation. They deeply
believe in our mission to
improve members’ lives through
our Life matters commitment.

How to save on your next summer vacation getaway
Nothing takes away from the joy of going on vacation than the dread of coming back home to a
mountain of bills. But what if you could take the vacation you’ve been dreaming about, but not have to
be scared about overspending? Here are a few ideas that can help you to save money on some of the
costlier points of going on a trip:
Airline tickets
• If you have the luxury of planning your trip in advance, search for your tickets early. Sometimes by
booking your flight weeks or even months before you’re planning on flying can bring huge deals on
the cost of your ticket.
• Nonstop flights might be ideal, but if you’re flexible with your schedule look into connecting flights
to save big dollars
• Travel light to reduce your number of checked-in bags, so you can avoid paying for baggage fees
• If you have a rewards credit card (i.e. – HawaiiUSA VISA® Platinum Rewards), your spending can
lead to earning mileage awards that can be used to book your travel
Rental car
• Rent only the size of vehicle you need; don’t be upsold to upgrade to a larger, pricier rental if you
don’t need it
• Refill gas on your own before you return your rental
Lodging and accommodations
• If you’re traveling to a major city, consider staying at a hotel in a nearby smaller city or suburb
• See if the hotel you’re considering will price match a competitor’s rates if you can find a cheaper
per night elsewhere
• If you have a large group, a single suite might be cheaper than multiple standard rooms
Food
• Check to see if your hotel offers complimentary breakfast
• If room you’re staying in includes a kitchen/kitchenette, consider preparing your own meals rather
than eating out
• Stock up on snacks at a grocery store rather than hotel gift shops

Calendar of events
May 27

Memorial Day: CLOSED;
Kihei OPEN 9:00 a.m. to 2:00 p.m.

June 11

Kamehameha Day: OPEN;

July 4

Independence Day: CLOSED;
Kihei OPEN 9:00 a.m. to 2:00 p.m.

August 12

HawaiiUSA Golf Tournament

Golf tournament

Proceeds from this golf tournament help to fund
HawaiiUSA’s annual stipend awards, which support the
professional growth of educators within our community.

Monday, August 12, 2019

Cost:

Pearl Country Club

$1,500 Platinum Sponsor* (includes two teams and greenies)

11:30 a.m. Registration

$1,000 Gold Sponsor* (includes one team and greenies)

12:30 p.m. Shotgun Start

$650 Silver Sponsor* (one team)

Format: Three-person team

$125 per Person*
*Includes green fees, cart fees, lunch, banquet, and one flanigan

Please make checks payable to HawaiiUSA
FCU Golf Tournament and send to:
HawaiiUSA FCU
Attn.: Golf Tournament Committee
1226 College Walk
Honolulu, HI 96817

Handicap Maximum: Men 24 / Women 36

Application and payment due by July 31, 2019

Cut Here

HawaiiUSA
Golf
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You spoke, we listened
Here at HawaiiUSA, we’re always
looking for new ways to better serve
our members. And one of the best,
most effective sources for quality feedback is hearing from you!
From time-to-time, we may reach out
to some of our members and ask for
their help by answering some simple
survey questions. about their experience
with HawaiiUSA. These responses assist
us in reinforcing things that work, while
ensuring we’re able to provide the type
of experiences our members truly care
about. They also help us to identify areas
we can improve.
That’s why when given the opportunity,
please let us know how we’re doing.
We want to listen to you.

Valuing our members starts with great employees…
HawaiiUSA proudly recognizes employees for outstanding Life matters accomplishments
each year. CONGRATULATIONS to our valued team members for their achievements!

Danny Yu
IT Security Analyst
Employee of the Year, 2018
(With: Kaleo Kuroda, Courtney
Habon-Banda, Carolyn Ramesar, &
Karl Yoneshige)

Vera Kim-Todd
Service Manager (Kapolei Branch)
Leader of the Year, 2018
(With: Cherish Felise & Norma
Agustin)

Membership Growth
(Bryan Yucoco, Jeannie Yukitomo,
Melissa Leu, Monique Wall, Sylvia
Ho, & Chai Wilson)
Team of the Year, 2018

Limited time offers. Activ. Fee: Up to $30/line. Credit approval req. Cash Reward Offers: Avail. for eligible credit union members & member employees with qualifying corp. id.
(ongoing verification). $100 Cash Reward for new smartphone line activ. up to 15 lines. Req. activ. at point of sale. Excludes CL, MBB devices, tablets, Sprint Phone Connect,
upgrs., replacements & ports made between Sprint entities or providers associated with Sprint. Limit one SWP Corp ID per Sprint acct. No add’l. discounts apply. Loyalty
Reward: $100/acct./yr. when Sprint acct. remains active and in good standing each yr. Deposit: Cash Reward issued by CU Solutions Group. Sprint acct. must remain active and
in good standing for 31 days to receive Cash Reward. Allow 6-8 wks. for Cash Reward to be deposited to your Credit Union acct. If the Cash Reward does not appear after 8
wks., visit lovemycreditunion.org/sprintrewards & click on “Cash Rewards Tracker”. Other Terms: Offer/coverage not avail. everywhere or for all phones/networks. May not be
combinable with other offers. Offer, terms, restrictions, & options subject to change & may be modified, discontinued, or terminated at any time without notice. Restrictions
apply. © 2018 Sprint. All rights reserved. Sprint & the logo are trademarks of Sprint. Other marks are the property of their respective owners. N185A56. Be sure to mention
this Corporate ID code. Individual Members: NCBEN_ZMB_ZZZ

Hold your next seminar or meeting at
HawaiiUSA’s Community Rooms
Here at HawaiiUSA, we embrace the credit union philosophy: people helping people. Aligned with our Life matters brand, the College Walk Community Rooms
were created to offer value, support, and personalized service to the communities
we serve. Since opening our doors in 2009, we continue to offer competitive rates,
covered on-site parking, and convenience - located near downtown and the freeway. Please consider our College Walk Community Rooms for your next seminar,
training session, or off-site meeting.

For more information, please email communityrooms@hawaiiusafcu.com.
Limitation on use. HawaiiUSA reserves the right to decline use in its sole discretion. Community Rooms are
available for occasional use only, and are not intended for regular periodic use by the client. Usage is intended
primarily for educational, business meeting, and training purposes, and not for social events. Community Rooms
shall not be used for physical or other activity that may have a risk of injury or damage greater than office
use. Community Rooms may not be used for any purpose in competition with goods and services offered by
HawaiiUSA (including without limitation financial services). Priority and pricing is in HawaiiUSA’s sole discretion,
and may depend on purpose, activity, and the person/organization using the facility.

My job is Life matters

“I am fortunate to work for a company that embraces the
hopes and dreams of our employees and members. Through
the major milestones in my life, HawaiiUSA, who is my
ohana, has been right by my side. This is what allowed me to
trust and love the place I call home.”
Aaron Koichi Clevenger
Branch Manager - Main Branch &
Aloha Branch
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Career opportunities
Assistant Controller
Business Development Officer
Call Center Agents
Collections Specialist
Digital UX Strategist
Financial Service Officers (Loans)
IT Support Specialist
Senior BSA Analyst
Systems Architect & Systems/Network Manager
Tellers

Great Benefits:
Paid Medical, Paid Time Off, 401(k),
Loan Discounts, Tuition Assistance,
Wellness Program!
Apply online at:
hawaiiusafcu.com/careers

