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Life matters.

Serving our members, serving our communities

A MESSAGE FROM KARL
volunteered over 4,100 hours
of their personal time to
various initiatives across the
state to create real positive
impacts to the neighborhoods
where we live and work.

Aloha,
There’s no greater sense of
accomplishment than when
we’re able to truly help our
members and communities—
both financially and through
offering care. As the State’s
largest credit union we’ve had
the honor and pleasure of
serving the people of Hawaii
for more than 80 years strong
in tandem with HawaiiUSA
FCU Foundation, as well as
investing in the amazing work
of hundreds of non-profits
each year through
sponsorships and grants. And
what makes me especially
proud is that the shared
responsibility to the
communities we serve is
embodied in each of the 350+
employees that make up our
ohana. In 2019 they

At HawaiiUSA, we also
remember that education is
at the very foundation of who
we are, and who we continue
to be. Whether the focus is on
academics or financial
wellness, we have and will
continue to be advocates for
developing minds and
educators. In keeping with that
tradition, we’re proud to have
continued providing much
needed support to Hawaii’s
students and educators with
our annual scholarship and
stipend awards.
From Federal furloughs to
weather-related disasters,
2019 saw an increase in
challenges to our local
communities. Many of those
who were significantly
affected included people who,
although working, still
struggle to make ends meet
due to Hawaii’s high cost of
living. The United Way
identifies these individuals as
ALICE: Asset Limited, Income
Constrained, Employed. In

2019, HawaiiUSA began using
the findings to help us better
focus our efforts into
providing the types of
resources, products, and
services needed to address the
challenges of Hawaii’s working
poor. And although the
problems outlined in the
ALICE report are complex and
without an easy fix, they’re
not insurmountable if we
continue to work together.
HawaiiUSA has been helping
the community for over 80
years and we invite others to
partner with us because
together there’s no limit to
the impact we can make to
transform lives for the better.

Mahalo nui loa,

Karl Yoneshige
Karl Yoneshige
President & CEO
HawaiiUSA Federal Credit Union

COMMUNITY AWARDS
AND RECOGNITION
Recognized as the No. 1 “Best-in-State” credit union in Hawaii by Forbes Magazine
Voted one of “Hawaii’s Best Credit Unions” by Honolulu Star Advertiser
Selected as one of Hawaii’s “Top 250 Businesses” by Hawaii Business Magazine

2020

Grand opening celebration of HawaiiUSA’s
brand new Kihei Branch (41 East Lipoa St.)
on November 16, 2019.

BEAUTIFICATION PROJECT:
WAHIAWA MIDDLE SCHOOL
We believe making an impact in the communities we work and live in starts with us. On Sunday,
September 15, HawaiiUSA employees and their families had the opportunity to help Wahiawa Middle
School beautify their school by repainting fixtures and clearing their campus.

Top (left to right): Maddy Blue and Tanya March
Bottom (left to right): Debra Corpuz, Sydette
Ling, and Suzie Streadbeck

Team Ewa Branch

Beautification Leaders:
Team Community Outreach

The Garden Team

(left to right): Stacie Rosa, Jameen Shimomura,
Harmony Maghanoy, and Lisa Chun

Team of painters painting the
benches at Wahiawa Middle School

Another group of painters painting
the basketball hoops

The Garden at Wahiawa Middle

Team HawaiiUSA

2019 GIVEBACK AT A GLANCE
As a not-for-profit cooperative, our focus is giving back to the communities we serve. And with our
roots as a educators-based credit union right here in Hawaii more than 80 years ago, giving back to
Hawaii’s youth, families, education professionals, as well as promoting community sustainability is just a
part of who we are.

$482,700
Cash and in-kind
donations to various
companies, charities, and
nonprofit organizations
in 2019

4,134

160

Hours volunteered to
communities across Oahu,
Maui, the Big Island, and
Kauai in 2019

Schools and school
organizations HawaiiUSA
partnered with across the
State of Hawaii in 2019

94
Stipend awards provided to
State of Hawaii professional
and para-professional
educators for career
enhancement opportunities

$679,500
In scholarship awards given
to graduating high school
seniors and undergraduates
to further their education
since 1990

BUILDING RELATIONSHIPS
We do more than live and work in the communities we serve—we also give back to them.

“REHAB Hospital of the Pacific is invested in providing a comprehensive overall wellness program for
our staff. We are extremely grateful to Bryan and the Business Development team at HawaiiUSA Federal Credit Union for their support and partnership over the past 2 years in developing financial wellness
resources and training for our REHAB employees.”

- Lori Yoshioka,

Director of Human Resources
REHAB Hospital of the Pacific
“Our employees’ financial health is extremely important to us and HawaiiUSA FCU has helped
provide the resources we need to help them. The education has motivated our employees and
has helped them realize that anyone, at any salary, can work towards an improved financial
future. We have seen increased morale and have developed a trusting relationship where the
employees can look to us for guidance and support.”

- Michelle Garlock,

Human Resources/Operations Manager
Kina ‘Ole Estates

SUPPORTING EDUCATION:
AT EVERY AGE AND EVERY STAGE
Education is at the very foundation of HawaiiUSA. Whether the focus is on academics or financial
wellness, we have and will continue to be advocates for developing minds and educators.

Since 1990, we’ve awarded 499 scholarships for a total of $679,500 to support Hawaii students and
their continued strive for academic success. In 2019, HawaiiUSA awarded $2,000 annual scholarships to
12 qualifying members based on outstanding academic standing, leadership, honors, community
service, merit, recommendations, and/or financial need.
In addition, through HawaiiUSA’s partnership with the Department of Education’s (DOE) Personnel Development Branch (PDB), 33 professional and para-professional educators were gifted stipends totaling
in the amount of $11,643 to help provide opportunities for career enhancement.

NEIGHBORS HELPING NEIGHBORS

At HawaiiUSA, our successes are measured by the positive differences we can make in the lives of others. And that means being a
good neighbor. We know that by giving back to our communities and
working together, we’re able to create a larger positive change than
we could accomplish independently; we amplify our impact and build
a stronger Hawaii.
Throughout the year, in addition to volunteering their time outside of
normal working hours, our employees rally efforts through
fundraising and partnering with numerous local nonprofits.

HawaiiUSA donated

$482,700
to various companies, charities, and nonprofits
in 2019

2019 Life matters
Community Program

4,134
volunteer hours served by
HawaiiUSA employees

Making real positive change takes everyone’s
effort. HawaiiUSA President & CEO, Karl
Yoneshige, was one of many employees who
volunteered their Saturday morning to help
beautify the Wahiawa Middle School campus.

HawaiiUSA Federal Credit Union is proud of its
long-standing tradition of community support
through providing grants, sponsorships, educator
stipends, as well as various fundraising activities
and partnerships with nonprofit organizations.
HawaiiUSA is continually committed to improving
the quality of life, health and financial wellness of
its members and the communities it serves.
Additional support comes from the direct
involvement of HawaiiUSA’s generous employees,
who actively volunteer for community service
projects and activities.
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