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81st Annual Celebration
2018 Merrie Monarch Royal Parade

As is the annual tradition, thousands of Big Island
residents and visitors lined the streets of downtown Hilo for the world-famous Merrie Monarch
Royal Parade on Saturday, April 7, 2018. The parade
puts an exclamation mark to the week-long Merrie
Monarch festivities, and for the third year in a row
HawaiiUSA was honored to have a float in the
parade procession.

On Sunday April 8, 2018, members gathered at the Sheraton Waikiki for our 81st Annual Celebration. Attendees
enjoyed a delicious seven course Chinese lunch and entertainment by Na Hoku Hanohano award winners, Ben and
Maila, with a special guest collaboration with the Kamehameha Schools Children’s Chorus, as well as a caricature
artist and photo booth on hand to capture memories of the afternoon. In addition to the festivities, a number of
lucky members won an assortment of amazing prizes including an Apple iPad, gifts from the Sheraton Waikiki, a
$500 Hawaiian Airlines Gift Card, as well as a copy of the late Senator Daniel Akaka’s biography, One Voice: My Life,
Times and Hopes for Hawaii – a moment of silence was held for the late Senator and words of appreciation were
shared for his life and service to financial wellness as well as the indelible mark he made on strengthening the focus
on financial literacy in Hawaii. Thank you to all who attended our 81st Annual Celebration!

2018-2019 Board of Directors:
Board Directors help to make major decisions for HawaiiUSA’s future, with financial stability
and members’ best interests in mind.
Rita S. Ornellas, Chair
Harlan Y. Kimura, Vice Chair
Morris H. Kimoto, Treasurer
Jean H. Miyahira, Secretary
Kelvin Y.S. Chun, Director
Patricia M. Hamamoto, Director
Stevette Santiago, Director
Alan M. Schlissel, Director
Phyllis Yamauchi, Director

Denise Yoshida, Chair
Brian Hallett, Vice Chair
Paul Mow, Secretary
Elton Kinoshita
Ethan Tomokiyo
All of HawaiiUSA’s leadership team volunteers serve many hours and receive no financial compensation. They deeply
believe in our mission to improve members’ lives through our Life matters commitment.

So, you filed your taxes. Now what?
Why HawaiiUSA’s participation in Merrie Monarch matters to me

Keeping diligent with your tax return does not end with dropping it in the mail or
hitting the submit button online. Remember to:

“I feel blessed that an organization I work for has embraced the Hilo community and the Merrie Monarch festival.
The Merrie Monarch Festival is much more than perpetuation of hula, it’s about the people of Hilo wanting
to share its life, culture, arts, and food. What HawaiiUSA has demonstrated is its importance of giving back
to the community and its visitors through float participation in the parade, created by a team of coworkers
and families from various islands, and walking the parade route thanking Hilo with their warm smiles and gifts.

1) Check your tax return status
Ensure that the IRS has accepted your return. Electronic submissions are typically
viewable after 72 hours from the time your return is acknowledged
as being received; information on mailed returns can usually be seen in
three to four weeks.

HawaiiUSA warms my heart for wanting to be part of the Merrie Monarch festivities, which I have been a volunteer
for the last 30 years. I started as a Pa‘u attendant for my aunt who rode as Pa‘u Queen, then was asked to be part of
the King Kalakaua Royal Court for five years. At this point I found it was time for me to give back in other ways. I
continued by volunteering and learning from the Court coordinators and now have taken on the responsibility to
continue the journey. Within my 30-year journey Dottie Thompson asked that I be 2000 Mo‘i Wahine of the
Royal Court, which I felt honored to do.

2) Track your refund

Michele Uilani C. Peralto
Branch Manager
IEG Branch

The Nomination Committee nominated eight candidates to fill three vacancies for three-year terms on the 2018-2019
Board of Directors. Election results were announced at HawaiiUSA’s Annual Meeting on Tuesday, February 27, 2018.
Kelvin Y.S. Chun, Stevette Santiago, and Alan M. Schlissel have been elected by the membership.

2018-2019 Supervisory Committee Members:
Supervisory Committee Members are responsible for guiding appropriate operations to protect our members’ long-term
interests.

On parade day, staff gifted the spectators with
vivid teal “Aloha! Hilo” totes as the crowd
cheered warmly for their Credit Union. Through
the hard work and dedication of Honolulu and
Hilo staff volunteers, their families, friends, and
the generosity of the Hilo community, another
unforgettable Life matters moment was created
and etched in the memories of those in
attendance.

Being part of a huge festival as coordinator for the Royal Court does not stop there. You learn the true meaning of
giving, no matter what is asked of you and asking for nothing in return. At the end of the day, it’s for the community.”

Thank you for making your voice matter with your vote

If your tax return is accepted, expect to see your refund in one to three weeks
if using direct deposit, or three to four weeks if you’re expecting a check.
3) Make corrections and resubmit if your return was rejected
Don’t over worry! A rejection can be for something as simple to fix as a
typo. You will be notified by the IRS if a correction is necessary, which
will reference the error code telling you exactly what needs fixing.
4) Follow up with payment if you owe taxes
If you did not send a payment with your tax return, the IRS payment
site (irs.gov/payments) will provide directions for an electronic check,
credit/debit card, check, or money order remittance.

Safety first: protect your
personal information
Millions of Americans’ accounts with personal
information are compromised each year, whether
from a simple email scam or a mass data breach. At
HawaiiUSA, the safety of our members is one of
our top priorities. While we do enforce the latest
security measures to keep your information
safe, there are also precautions you should take, too.
Never give sensitive information out to anyone you
cannot verify. If you receive a questionable call
or an email from someone claiming to be from a
reputable company, you can always hang up, find
the official company contact information, and
call them back. Most times, companies will not
ask you for personal information over the phone.
Be mindful of the sites you visit. Cybercriminals
purchase internet domains that are very similar to
popular websites (amazon.com vs amozon.com).
These hackers hope that you mistype the popular
real website’s name, or don’t notice the subtle name
difference in their phishing email link, then land on
their fraudulent website. Before typing in your login
credentials to a shopping site, take an extra moment
to review the website address to ensure it is correct.
HawaiiUSA offers ID Restore and peace of mind for
as little as $2 a month.
Visit hawaiiusafcu.com for more information.

More savings from
Love My Credit
Union Rewards
Get a $100 Cash Reward for Every New
Line You Activate with Sprint®!
It’s Sprint’s best Credit Union Member Cash Rewards Offer
ever! Members get $100 cash reward for every new line
when you activate with Sprint. Current Sprint customers
receive a $50 cash reward for every line transferred into
Sprint Credit Union Member Cash Rewards. Plus, get a
$50 loyalty cash reward every year for every line.
*Activ. Fee: Up to $30/line. Credit approval req. Sprint Credit Union Member Cash Rewards Offer: Offer
Ends 12/31/2018. Avail. for eligible credit union members and member employees (ongoing verification).
Tax ID req. to establish business acct. Switch to Sprint and receive a $100 cash reward for each new
smartphone line activation. Reqs. port-in from an active number (wireless or landline). Existing customers
receive a $100 cash reward for each new smartphone line activation and/or a $50 cash reward for each
smartphone line transferred to program. New lines req. activation at point of sale. Max 15 lines. Sprint acct
must remain active and in good standing for 31 days to receive Cash Reward. Excludes MBB devices, tablets
and Sprint Phone Connect, upgrades, replacements and ports made between Sprint entities or providers
associated with Sprint (i.e. Virgin Mobile USA, Boost Mobile, Common Cents Mobile and Assurance.) May
not be combinable with other offers. $50 Loyalty Cash Reward: Members can earn one $50 cash reward
annually when Sprint acct remains active and in good standing for 1 year. Max 15 lines. Cash Reward: Cash
Reward issued by CU Solutions Group. Allow 6-8 wks for Cash Reward to be deposited to your Credit
Union acct. If the Cash Reward does not appear after 8 wks, visit lovemycreditunion.org/sprintrewards.
Other Terms: Offers/coverage not avail. everywhere or for all phones/networks. May not be combinable
with other offers. Offer, terms, restrictions, and options subject to change and may be modified, discontinued, or terminated at any time without notice. Restrictions apply. © 2016 Sprint. All rights reserved.
Sprint and the logo are trademarks of Sprint. Other marks are the property of their respective owners.

Spotlight on Community Connections: fighting hunger

My job is Life matters

“After being employed with HawaiiUSA FCU for nearly 5 years, I
love the many opportunities for growth. I feel that the company
encourages learning and development for future career paths
within the credit union. I also enjoy working with talented and
friendly people on a daily basis which makes for a healthy work
environment.”

At HawaiiUSA, in accordance with our commitment to ensuring
every Life matters our Community Connections Committee
partnered with the Hawaii Foodbank, Maui Food Bank,
and Hawaii Food Basket to coordinate a multi-tiered
campaign aimed to raise awareness and donations to
fight hunger in Hawaii.

Jordan Lum, Mortgage Loan Consultant
Employee of the Year, 2017

Activities included a food drive open to HawaiiUSA
staff and members at all HawaiiUSA branches held
from March 5, 2018 to April 7, 2018, a HawaiiUSA
“Jeans Week” fundraiser, sales of Big Island Candies
Crunch Bars, and a volunteer opportunity at the 29th
Annual Food Drive Day held on April 21, 2018 at
Restaurant Row.

Mililani and Waipahu Branch relocations
The banking landscape has seen many changes over the years, along with member needs
for products and services.
1226 College Walk, Honolulu, HI 96817

Hold your next seminar or meeting at
HawaiiUSA’s Community Rooms

Aiea
Ala Moana
Aloha

Aiea Shopping Center
1538 Kapiolani Boulevard Ste. 105
550 Paiea St. Ste #126

Ewa

Ewa Town Center

Kahala

4137 Waialae Ave.

Kaneohe

Here at HawaiiUSA, we embrace the credit union philosophy: people helping people.
Aligned with our “Life matters” brand, the College Walk Community Rooms were
created to offer value, support, and personalized service to the communities we
serve. Since opening our doors in 2009, we continue to offer competitive rates,
covered on-site parking, and convenience - located near downtown and the freeway.
Please consider our College Walk Community Rooms for your next seminar, training
session, or off-site meeting.

Kapolei
Main
Mililani
Pearl City
Waipahu
Kahului
Kihei
Hilo

Call Center
Oahu 534.4300
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Honolulu, Hawaii

Toll-free (800) 379.1300

Windward Mall
920 Kamokila Boulevard
1226 College Walk
Mililani Shopping Center

Online
Visit hawaiiusafcu.com

1245 Kuala Street Ste. 101
Waipahu Town Center
Maui
Queen Kaahumanu Office Bldg.
Kihei Times Supermartket
Big Island
375 Kekuanaoa St.

For more information, please email communityrooms@hawaiiusafcu.com.
Federally insured by NCUA

Limitation on use. HawaiiUSA reserves the right to decline use in its sole discretion. Community Rooms are available for
occasional use only, and are not intended for regular periodic use by the client. Usage is intended primarily for educational,
business meeting, and training purposes, and not for social events. Community Rooms shall not be used for physical or other
activity that may have a risk of injury or damage greater than office use. Community Rooms may not be used for any purpose
in competition with goods and services offered by HawaiiUSA (including without limitation financial services). Priority and
pricing is in HawaiiUSA’s sole discretion, and may depend on purpose, activity, and the person/organization using the facility.

Calendar of events
May 5		

Scholarship and Stipend Award Reception

May 28

Memorial Day: CLOSED, Kihei OPEN

June 11

Kamehameha Day: OPEN

July 4

Independence Day: CLOSED, Kihei OPEN

August 13

HawaiiUSA Golf Tournament

Summer 2018

Both branches went through an extensive planning and design process prior to construction, which
focused on how to break down every wall stopping members from banking the way they want to in
a style that works best for them. This came to fruition with the open layout design that resonates in both
branches’ look and functionality. And it all started with the knocking down of the most obvious and literal
wall separating our staff from the member. At HawaiiUSA, personal interactions and consultative
opportunities with members are the way we are able to truly get to know you and understand your needs.
Being stuck behind the counter was potentially limiting those type of interactions, as well as our ability to
really engage with members. So, removing that barrier was one of the most important steps to being able
to bring the future of banking to our members today and allows our staff to be fully available and accessible.
This reimagining of the in-branch visit allows anyone who walks in our doors the ability to break
free from the constraints of the banking status quo and have a truly unique experience with greater
convenience and flexibility, as well as the potential to make things quicker through the usage of the advanced,
new self-service banking machines at both locations.

Seeking a rewarding career or know someone who is?
Branch Support Specialist
Business Development Officer (Hawaii
Island)
Call Center Agent (PT, FT)
Commercial Loan Servicing Specialist
Commercial Loan Underwriter/Junior
Commercial Loan Underwriting Manager
Financial Service Officer/Relief (Loans)
Information Security Officer
Internal Audit Director

In accordance with our commitment to making financial dreams come true, HawaiiUSA undertook
an ambitious endeavor to update two of our branches, Mililani and Waipahu, in order to offer the most
personalized experiences and modernize our delivery to evolve with members’ expectations. The newly
designed Mililani Branch officially opened on Tuesday, January 16, 2018, and the Waipahu Branch on
Monday, April 16, 2018.

IT Support Team Lead
Great Benefits:
IT Systems Engineer
Paid Medical, Paid Time Off, 401(k),
IT Tech Solutions Analyst (Programmer) Loan Discounts, Tuition Assistance,
Wellness Program!
Service (Teller) Manager
Service Specialists (Tellers; PT, FT)
Apply online at:
Service (Teller) Supervisor
hawaiiusafcu.com/careers

Mililani Branch
Mililani Shopping Center
95-221 Kipapa Dr. # 120
Mililani, HI 96789
(808) 625.5999
Waipahu Branch
Waipahu Town Center
94-030 Farrington Hwy, #101
Waipahu, HI 96797
(808) 676.4300

Having the right “PAL” will simplify your State of Hawaii direct
deposit enrollment
Throughout 2018, the State of Hawaii will undertake a
project, HawaiiPay, to modernize its payroll system. All State
employees will need to have a direct deposit linked to their
account in order to receive their paychecks in an uninterrupted manner. State employees who already have a direct
deposit setup through the old payroll system will need to
re-enroll.
Here at HawaiiUSA, every effort is being taken to ensure
your direct deposit setup is as easy as possible. To assist
members with their online enrollment, HawaiiUSA has created the Payroll Assignment Letter, also known as PAL. Just
like any dependable friend, members can rely on their PAL
to make a potentially challenging process simpler. The PAL
is a reference sheet, unique to each member, which contains:

To obtain your PAL, or if you have any
other direct deposit-related questions,
simply visit any of our conveniently
located branches. You may also call
our Call Center at (808) 534.4300 or
toll-free at (800) 379.1300 to receive
your PAL information over the phone.

• HawaiiUSA routing number – 321379410
• Your HawaiiUSA account number
• Your HawaiiUSA account type – checking or savings

To learn more, visit:
hawaiiusafcu.com/hawaiipay

You will need this information to successfully fill out your
online direct deposit form located on the State’s Hawaii
Information Portal.

Valuing our members starts with great employees…
HawaiiUSA proudly recognizes employees for outstanding Life matters accomplishments each year.
CONGRATULATIONS to our valued team members for their achievements!

Mirasol Rago
Financial Service Representative
Newcomer of the Year, 2017

Rose Inamasu
Branch Manager, Kahului
Leader of the Year, 2017

Guiding Coalition
Lisa Chun, Aaron Clevenger, Tasha Feary, Kim Liva,
Stacy Miyasato, Jaci Miyashiro, Eu Pangelinan,
Ja Shimomura, Lance Tachino, & Danny Yu
Team of the Year, 2017

Golf tournament

Proceeds from this golf tournament help to fund
HawaiiUSA’s annual stipend awards, which support the
professional growth of educators within our community.

Monday, August 13, 2018

Cost:

Pearl Country Club

$1,500 Platinum Sponsor* (includes two teams and greenies)

11:30 a.m. Registration

$1,000 Gold Sponsor* (includes one team and greenies)

12:30 p.m. Shotgun Start

$650 Silver Sponsor* (one team)

Format: Three-person team

$125 per Person*
*Includes green fees, cart fees, lunch, banquet, and one flanigan

Please make checks payable to HawaiiUSA
FCU Golf Tournament and send to:
HawaiiUSA FCU
Attn.: Golf Tournament Committee
1226 College Walk
Honolulu, HI 96817

Handicap Maximum: Men 24 / Women 36

Application and payment due by July 31, 2018

Cut Here

HawaiiUSA
Golf
Tournament
Application

Name

Name

Name

Handicap

Handicap

Handicap

Phone #

Phone #

Phone #

Email Address

Email Address

Email Address

