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2018-2019 scholarship and stipend winners
Education is at the very foundation of HawaiiUSA. Whether the focus is on academics
or financial wellness, we have and will continue to be advocates for developing minds
and educators. In keeping with that tradition, HawaiiUSA was proud to award its 20182019 Scholarship and Stipend award winners at a reception held on May 5th in the College
Walk Community Rooms.
HawaiiUSA awards $2,000 annual scholarships to qualifying members based on outstanding academic
standing, leadership, honors, community service, merit, recommendations, and/or financial need. This
year, 12 scholarships went to graduating high school seniors, eight scholarships went to undergraduate
and graduate students, and one scholarship went to a dependent of a full-time employee.

The annual awards and festivities were not only reserved for students, however, as in partnership with the
Department of Education’s (DOE) Personnel Development Branch (PDB), 94 professional and para-professional educators were gifted stipends totaling in the amount of $12,140 to help provide opportunities for
career enhancement. HawaiiUSA recognizes the need and importance of supporting our State’s educators
and we’re honored to continue doing our part to ensuring the future for our educational community.
For more information please visit:
https://www.hawaiiusafcu.com/scholarship-app
https://www.hawaiiusafcu.com/stipend

At HawaiiUSA, helping our members to create Life matters moments is a source of great pride and
joy. And few things provide the same type of excitement and wonder as getting the chance to travel
the world and see all its amazing sights. That’s why as a special benefit to all our members, you have
access to a special 5% discount on any Hawaiian Airlines Coach flight to all North America¹1 and
International (except PPG and PPT) destinations! So, what are you waiting for? Pack your bags and
start planning out your adventure because Life matters.
2
To obtain your discount²,
ticket(s) must be purchased
through a special website made available to you from
your HawaiiUSA Online Banking portal and/or the
HawaiiUSA Mobile Banking.

From Online Banking, select “eStatements/eTax” from
the top dropdown menus. A new browser window/tab
will open and from here click on “Hawaiian Airlines”
under the Links section.

From the HawaiiUSA Mobile App, select Mobile Announcements to be
taken to a new page within the app where you’ll be able to gain access
to the special website from the convenience of your smart device.
If you have any questions, please contact our Call Center at (808) 534.4300
or toll-free at (800) 379.1300.

1 North America blackout dates are: Nov. 16, 2018 to Dec. 3, 2018 and Dec. 15, 2018 to Jan. 9, 2019. Additional restrictions may apply.
2 Discount must be taken at time of purchase.

Keep safe this hurricane season with Hurricane Coverage
Your home is your castle. It protects
you and your family, as well as your
worldly possessions, from the elements.
For many, the home is also your major
investment. Yet natural hazards such as
hurricanes can threaten your home, and
the results can be devastating. To protect
your property from the winds of
a hurricane, you need hurricane
insurance. A standard homeowner’s
policy will not cover hurricanes.
That’s why HawaiiUSA is working with
Farmers Hawaii to provide member
with special rates and priority service. Farmers Hawaii understands the needs of Hawaii residents
with a local, personal, hands-on care that people in the island community deserve. That way you
know you’re getting the coverage you want.
Hurricanes are most likely to occur June through November in Hawaii. So, now is a great time to make
the necessary arrangements to be sure you’re prepared. While it is never possible to eliminate all damage from the destructive force of a hurricane, working with HawaiiUSA and Farmers Hawaii could
significantly lower your risk and possibly save you money on your existing coverage. And as an additional
bonus, members who purchase hurricane insurance through Farmers Hawaii will receive a discount on a
Farmers Hawaii auto insurance policy, which could result in a savings of up to $427* on your auto insurance!
*Average savings from information provided by new policyholders from 8/1/16 to 8/1/17 which showed that they saved by switching to Farmers Hawaii.
Auto Insurance underwritten by 21st Century Centennial Insurance Company. Hurricane insurance placed through Hawaii Insurance Consultants, Ltd.

Valuing our members starts with great employees…
HawaiiUSA proudly recognizes employees for outstanding Life matters accomplishments each year.
CONGRATULATIONS to our valued team members for their achievements!

Kathryn Zabala-Savellano
Joleen Estrera
Human Resources Business Partner Service Supervisor, Main Branch
Outstanding Employee, Q1 2018
Outstanding Leader, Q1 2018
(With: Ashley Moiha, Vana
Kinimaka, Betina McGhiey, &
Lynell Cheng)

State of Hawaii Payroll Processing Team
Jaci Miyashiro, Jon Hanai, Rylan Kwock, Darren Wong,
Lance Tachino, Donna Okinaka-Poei, Jody Yamada,
Aaron Clevenger, Karl Yoneshige, & Miko Salvatera
(Not pictured: Perrie Barcina & Bill Downing)
Outstanding Team, Q1 2018

2019-2020 Board of Directors Nominations
Board of Director Call for Nominations
Applications for nominations to fill three (3) 2019-2020 HawaiiUSA Board of Director vacancies are
now being accepted for consideration by the Nominations and Elections Committee. The three (3)
vacancies are for three (3) year terms each. Basic qualifications for applicants are as follows:
• Must be a member of HawaiiUSA for at least one (1) year (membership open prior to
December 31, 2017) and in good standing
• Must be at least eighteen (18) years of age as of December 31, 2018
• Has read the HawaiiUSA Board of Directors Information and is willing to accept the
responsibilities of that office
Board of Directors assume fiduciary responsibility, do not receive compensation and may require
many hours of time commitment. Some of the skills and competencies needed are:
• Ability to understand and appreciate the Mission of HawaiiUSA and needs of its members;
• Independent minded to advocate for the member’s best interests and demonstrates
leadership skills;
• Financial literacy encompassing a working familiarity of basic finance and accounting practices
and procedures;
• Risk Management experience in evaluating the opportunities and challenges of HawaiiUSA
in the financial services industry;
• Governance experience to lead HawaiiUSA in its “Life matters” commitment; and
• Diplomacy and strong network of community contacts.
If you are interested in applying, please visit our website at hawaiiusafcu.com/board. Applications
must be completed and submitted by August 17, 2018.
Interviews for all potential candidates will be held with HawaiiUSA’s Nominations and Elections
Committee on August 23, 2018. Each candidate is required to participate in the interview session
prior to being considered for nomination by the Nominations and Elections Committee.
After considering all qualified candidates, the Nominations and Elections Committee will nominate
one individual for each vacant position and will send written notification of their decision on or about
August 24, 2018 to all applicants. For more information, please contact our Call Center at 534.4300
(on Oahu) or toll-free at (800) 379.1300.

Protect yourself from mail fraud with HawaiiUSA Online
Banking and Automatic Payments
We all have bills to pay. And traditionally what that means is waiting for your statement to arrive
in the mail, buy stamps, write a check, double check you didn’t make any written errors, drop your
payment in the mail, and then wait for it to clear. And although this method still works, having a paper
trail leaves the door open for possible idenity theft and mail fraud. Take control of your payments
with HawaiiUSA Online Banking and Automatic Payments. With safe and secure Automatic Payments,
you’re only a few clicks away from confidently taking care of all your bills. Not only do you no longer need
to worry about a lost or stolen check in the mail, gain the peace of mind knowing that you’re protecting
yourself from opportunistic thieves.
Automatic Payments are online ACH transfers that are simple to schedule through HawaiiUSA Online
Banking, secure, can save you money by limiting your need for additional checks and stamps, and
they’re quicker to process than traditional check payments, which can save you from unwanted late
fees and potential damage to your credit score. So, whether it’s paying your HawaiiUSA VISA® Credit
Card, making a payment on a HawaiiUSA loan, or taking care of any other of your other monthly bills,
put the pen and check book down and be sure your payment gets there on-time, every time with
Automatic Payments.
For more information, visit: Online Banking product page - Pay Bills

Community Connections recap: food drive
Thank you to all who made our Hawaii Food Bank campaign
such a tremendous success! Through your generosity and
volunteering at the 29th Annual Food Drive Day, we were able
to provide some much needed help and support to our Hawaii
Food Bank, Maui Food Bank, and Hilo Food Basket ohana.

International Credit Union Day 2018
On October 18, 2018, HawaiiUSA Federal Credit Union along with over 68,000 credit unions in 109
countries will observe International Credit Union (ICU) Day. In addition to serving as a day to engage the
235 million members* across the world about how their membership makes everything possible, it also
provided our 14 branches a special day to express our mahalo to our valued HawaiiUSA members. To find
out how your branch is celebrating the occasion, be sure to stop by and see for yourself how ICU Day
matters to us!

*https://www.woccu.org/impact/global_reach

HawaiiUSA has some great news this back-to-school season.
Get your kids the latest phones with Sprint® and get up
to $300 in cash rewards. Here’s how in three easy lessons: 1

Sign up today to start enjoying your rewards!
Here’s how to sign up for Sprint cash rewards:

• Lesson 1: Give them the latest new phone with Sprint.
Sprint’s best unlimited plan now includes Hulu.

1. Become a Sprint customer and mention you’re a credit
union member.

• Lesson 2: Get up to $300 in cash rewards as a benefit
of credit union membership for new lines you activate
with Sprint.

2. Register at LoveMyCreditUnion.org/SprintRewards¬
for your cash rewards.

• Lesson 3: Current Sprint customers receive up to $150
in cash rewards every year for lines transferred into
Sprint Credit Union Member Cash Rewards.

3. Allow six to eight weeks to see cash rewards directly
deposited into your credit union account.

• Extra Credit: You’ll receive up to $150 in loyalty cash
rewards every year for lines activated or transferred.
1

Limited time offers. Activ. Fee: Up to $30/line. Credit approval req. Cash Reward Offers: Avail. for eligible credit union members & member employees with qualifying
corp. id. (ongoing verification). $100 Cash Reward for new smartphone line activ. up to 3 lines. Req. activ. at point of sale. Excludes CL, MBB devices, tablets, Sprint Phone
Connect, upgrs., replacements & ports made between Sprint entities or providers associated with Sprint. Limit one SWP Corp ID per Sprint acct. No add’l. discounts apply.
Loyalty Reward: $50/line/yr. Cash Reward up to 3 lines when Sprint acct. remains active and in good standing each yr. Transfer Reward: Members participating in another
discount program are eligible for a $50 Cash Reward for up to 3 smartphone lines transferred to Cash Reward program. Deposit: Cash Reward issued by CU Solutions
Group. Sprint acct. must remain active and in good standing for 31 days to receive Cash Reward. Allow 6-8 wks. for Cash Reward to be deposited to your Credit Union
acct. If the Cash Reward does not appear after 8 wks., visit lovemycreditunion.org/sprintrewards & click on “Cash Rewards Tracker”. Other Terms: Offer/coverage not avail.
everywhere or for all phones/networks. May not be combinable with other offers. Offer, terms, restrictions, & options subject to change & may be modified, discontinued,
or terminated at any time without notice. Restrictions apply. © 2018 Sprint. All rights reserved. Sprint & the logo are trademarks of Sprint. Other marks are the property
of their respective owners.

2018 Mayor’s Small Business Awards (Maui)
On June 1, 2018, the Maui Chamber of Commerce, in partnership with the County of Maui and the Mayor’s
Office of Economic Development, hosted the 2018 Annual Mayor’s Small Business Awards. Awarded that
evening was HawaiiUSA business member, Mid-Pacific Pest Control, Inc., winning for the 11-30 employee
size category for their innovative and efficient business model. Congratulations on the amazing achievement!

Hold your next seminar or meeting at
HawaiiUSA’s Community Rooms
Here at HawaiiUSA, we embrace the credit union philosophy: people helping
people. Aligned with our Life matters brand, the College Walk Community
Rooms were created to offer value, support, and personalized service to the
communities we serve. Since opening our doors in 2009, we continue to offer
competitive rates, covered on-site parking, and convenience - located near
downtown and the freeway. Please consider our College Walk Community
Rooms for your next seminar, training session, or off-site meeting.
For more information, please email communityrooms@hawaiiusafcu.com.
Limitation on use. HawaiiUSA reserves the right to decline use in its sole discretion. Community Rooms are available for
occasional use only, and are not intended for regular periodic use by the client. Usage is intended primarily for educational,
business meeting, and training purposes, and not for social events. Community Rooms shall not be used for physical or other
activity that may have a risk of injury or damage greater than office use. Community Rooms may not be used for any purpose
in competition with goods and services offered by HawaiiUSA (including without limitation financial services). Priority and
pricing is in HawaiiUSA’s sole discretion, and may depend on purpose, activity, and the person/organization using the facility.

Calendar of events
August 13

HawaiiUSA Golf Tournament

August 17

BOD Nominations DUE

September 3

Labor Day: CLOSED, Kihei: OPEN

October 8

Discoverers’ Day: CLOSED, Kihei OPEN

My job is Life matters
“HawaiiUSA provides our employees many opportunities to
learn and grow. I started as a high school intern and HawaiiUSA
helped me to establish my Human Resources career. I received
tuition assistance for my college degree and continuously receive
opportunities to grow my career. HawaiiUSA is truly a great
place to work!”
Kathryn Zabala-Savellano
Human Resources Business Partner
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Seeking a rewarding career or know someone who is?
Call Center Agents (PT, FT)
Credit Risk Management Analyst
Credit Services Manager
Internal Audit Director
IT Director
IT Support Specialist
Membership Growth Specialist
Service Specialists (Teller; PT, FT)
Service (Teller) Supervisor

Great Benefits:
Paid Medical, Paid Time Off, 401(k),
Loan Discounts, Tuition Assistance,
Wellness Program!

Apply online at:
hawaiiusafcu.com/careers

