r
e
t
r
a
u
3 Q
rd

5
1
0
2

Money News

A publication of HawaiiUSA Federal Credit Union
Kahala Branch Opening Soon!
After 21 years of service to
members in the Kaimuki
community, HawaiiUSA is
relocating its Kaimuki Branch to
the site of the former Blockbuster
Video in Kahala, on the corner
of Hunakai Street and Waialae
Avenue. To accommodate the
move, the Kaimuki Branch will
close at 5:00 p.m. on Friday,
July 10, 2015. The branch will
remain closed until Monday,
July 13th at 8:30 a.m., when it
reopens as the brand new Kahala
Branch. For branch service on
Saturday, July 11th, members
may visit our Hawaii Kai Branch
or Ala Moana Branch.

continued. “Our long-time
Kaimuki members will continue
to see familiar faces among our
staff, including Branch Manager
Judy Konishi, who will oversee
operations at Kahala.”

“The new Kahala Branch is
another step in our ongoing
quest to better serve our
members as their lives and
needs continue to evolve,” said
Yoneshige. “We look forward
In the spirit of HawaiiUSA’s Life
to serving our members,
matters brand philosophy, the
business neighbors and the new
new Kahala Branch will house the
community in general.”
Kahala Learning Space. Nonprofits and schools within the
community may use its meeting
room facilities for
educational events and
activities.

Official Grand
Opening day is
“Our new Kahala Branch will be Saturday, July 18,
2015. Activities begin
a unique blending of old and
at 10:00 a.m. and will
new,” explains Karl Yoneshige,
President & CEO of HawaiiUSA. continue until 1:00
p.m. Exciting plans are
“We are evolving the look and
underway
functionality of our branches
to ensure a
to reflect the changing way our
members do business with us, yet memorable
opening
we will maintain old-fashioned
credit union values and practices celebration
with a funthat our members have come to
filled theme
expect from us.”
honoring
“We’re moving the entire
the
Kaimuki Branch staff over to
location’s
the new Kahala location,” he
past.

HawaiiUSA Goes EMV
Beginning in July,
2015, newly issued
HawaiiUSA Visa®
Platinum Credit
Cards will be
equipped with EMV
chip technology.

A Small Chip
With Big
Protection

value-added
applications.
Chip technology
is becoming the
global standard
for credit card
and debit card
payments.

How It Works

The chip provides
EMV (Europay,
dynamic data that
MasterCard®, and cannot be known
Visa®) is microchip to someone who
technology that
steals your card or
provides increased your card number.
security, reduces
When you use
card-present
your card to make
fraud, and enables a purchase, it is
the use of future
verified as soon as

Providing You More Security...
it is made, making
it more difficult for
fraudsters to obtain
your information.

EMV Chips Coming Soon!

How to Use It

If a merchant is
EMV capable,
the chip-side of
the EMV card
is inserted into
the merchant’s
terminal. If a
merchant is not
EMV capable, your
transaction will be
processed using
the magnetic strip
on the back.

• Secure
• Convenient
• Universally Accepted

Website: New Look, New Feel, New Features!

“For Online
Banking users,
there’s a login on
each page!”

Have you noticed?
Our HawaiiUSA
website has a new
look. See for yourself
how much easier it
is to find what you
need, when you need
it, including important
member news, special
discounts, and events!
We’ve made it easier
for you to find out what
HawaiiUSA is doing
in the community and
how you can help
make a difference as a
participant.
“You spoke and we
listened. We took
into consideration
our members’
changing behaviors
and expectations and

designed a website
that’s cleaner and
mobile optimized,
meaning no matter
what device you use to
visit our site, you’re in
for a richer, more userfriendly experience,”
said Shane Toguchi,
Digital & Direct
Marketing Manager at
HawaiiUSA. “Online
Banking users will love
the ease of having a
login on every page.”
Nearly a year’s worth
of work is complete and
we’re proud of our new
website. We hope you
are, too!
Visit hawaiiusafcu.com
to check it out.

Mahalo Don Yee...
The Board of Directors, Management and Staff of HawaiiUSA Federal
Credit Union wishes to extend a big “Mahalo” to Donald H.N. Yee for
his dedicated service to the credit union. Mr. Yee started volunteering
on the Board of Directors in 1996 and continued his volunteerism
until he resigned from the board in late February 2015. The credit
union will miss Mr. Yee’s experience and appreciates the time he
volunteered to make HawaiiUSA Federal Credit Union the financial
institution we are today.

Board of Director Call for Nominations
Applications for
nominations to fill four
2016-2017 HawaiiUSA
Board of Director
vacancies are now being
accepted for consideration
by the Nominations/
Elections Committee.
Three vacancies are for
three year terms and one
vacancy is for a two year
term. Basic qualifications
for applicants are as
follows:
• Must be a member of
HawaiiUSA, in good
standing and bondable
by the credit union’s
insurance company
• Must be at least sixteen
years of age as of
December 31, 2014
• Has read the
HawaiiUSA Board of
Directors Information
Packet and is
willing to accept the
responsibilities of an
elected or appointed
office

Board of Directors assume
fiduciary responsibility, do
not receive compensation
and may require many
hours of time commitment.
If you are interested in
applying, please visit our
website at hawaiiusafcu.
com/board for more
information and the
Nomination Packet.
Applications must be
completed and submitted
by August 14, 2015.
After considering all
properly completed
applications received, the
Nominations/Elections
Committee will send
written notification of
their decision on or about
August 25, 2015, to all
applicants.
For more information,
please contact our
Member Service Center
at 534.4300 on Oahu or
toll-free at (800)379.1300.

2015-2016

Board of Directors
Chair:		

Harlan Y. Kimura

Vice Chair:

Morris H. Kimoto

Treasurer:

Harold H. P. Look

Secretary:

Jean H. Miyahira

Directors:

Kelvin Y. Chun

		Maxine M. Joe
		

Gerald D. Nakashima Sr.

		Colleen T. Umetsu
		

Phyllis Y. Yamauchi

Cool off … take the
PV plunge!
If you’ve been on the fence about
PV, now’s the time to take the
plunge. Jeff Mikaluna, Executive
Director of the Honolulu-based
renewable energy nonprofit
Blue Planet Foundation, believes
installing PV is still a smart
financial investment.

Car buying…your way!
Coming soon, HawaiiUSA will
offer an innovative way to help
you buy your new car. You’ll
be able to visit a branch, prequalify for a car loan, and walk
away with a pre-approved check
to take to a participating auto
dealer. This allows you to:
• Put price negotiating in
YOUR hands with your preapproved check.
• Save time. Avoid multiple
visits to the branch and

dealership, and bypass
needless credit checks at the
dealership.
• Simply decide how much
you want to spend, write in
the amount, sign and drive
away.
• Get up to 100% financing
with HawaiiUSA, and take
advantage of our low rates.
Stay tuned for more exciting
news about this new auto loan
program!

New DocuSign convenience
At HawaiiUSA, we’re about
saving you time whenever
possible so you can enjoy those
moments that really matter.
That’s why HawaiiUSA now
offers DocuSign. It’s a simple,
convenient, and secure way to
sign your loan documents that
will save you a trip to the branch
and avoid waiting for paperwork
in the mail.  
DocuSign allows you to
electronically sign and send your
documents via the internet and

email, and your documents are
encrypted in transfer between
you and HawaiiUSA. No special
tools or software needed. It’s
free and immediate and you can
operate using any smartphone,
tablet, or computer.
Access your documents, sign
and complete them anywhere,
anytime—even when traveling!
Experience the convenience of
DocuSign when you apply for
your next loan with HawaiiUSA.

“While some of the terms of the
net energy metering program
may be changing, the cost of
solar continues to drop,” said
Mikaluna in a recent
Star-Advertiser article. “And like
energy efficiency, there are lots of
financing options to eliminate or
reduce the upfront cost and allow
the energy savings to pay for the
installation.”
Visit your nearest branch or call
and ask about HawaiiUSA’s
Green Loan that offers:
• Quick and easy approval
process
• No mortgage lien
• No prepayment penalty
• Competitive rates

We want to hear from you!

This is your newsletter and we value your feedback! Our newsletter is one way we
communicate our information which is why we’re reaching out to you to hear what you
have to say. We’d like your help in making our communication pertinent and useful.
Call us at (808) 844.8030 or go online to hawaiiusafcu.com/feedback to give us
your feedback.

When unexpected things happen...

Whether it’s Bluetooth
connectivity or a
rearview camera, car
buyers today have a
long wish list of high
tech bells and whistles
when deciding on that
new car. They’ve come
to expect it. So what
do you do when the

unexpected happens?
Like not being able to
pay your loan because
you lose your job or
become disabled.
With HawaiiUSA’s
Credit Protection Plan*
(HCPP), we can help
you through those
unexpected life events.

HCPP is a voluntary
loan-payment product
providing debt
protection and peace of
mind about managing
your finances.
HCPP protected events
include:
• Involuntary
unemployment

• Disability
• Loss of life
Protect yourself and
your loan today! For
more details, call us
at 534.4300 on Oahu
or toll-free at (800)
379.1300.

*Your purchase of HCPP is optional and will not affect your application for credit or the terms of any credit agreement required to obtain a loan. Certain eligibility
requirements, conditions, and exclusions may apply. Please contact your loan representative, or refer to the Member Agreement for a full explanation of the terms of
HCPP. You may cancel the protection at any time. If you cancel protection within 30 days, you will receive a full refund of any fee paid. DP-1207761.1

Our community matters to us!

Valuing our Members Starts with Great Employees...

We honor our Keys of Excellence award winner and recent retiree who exemplify HawaiiUSA’s motto of Life matters!

Ashley Lucas

Financial Service Officer
Ala Moana Branch
KOE Employee of the
2nd Quarter
Ashley is a go-getter who
takes on every challenge

with perseverance and
determination. In the first
quarter of 2015, Ashley closed
103 consumer loans, one
HELOC and 10 Visa credit
cards. Ashley advocates for
her members and helps them
reach their financial goals.
She can build rapport while
exemplifying “Life matters.”
She accepted additional
workload without complaint
and has become the backup and go-to person when
management is unavailable.
She is an invaluable asset.

Account Services
Manager
Central Operations
Retiree of 32 years

Ala Moana
Aloha
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Hawaii Kai
Kahala
Kaneohe
Kapolei
Main
Mililani
Pearl City
Waipahu
Kahului
Kihei

Oahu Branch Locations
Aiea Shopping Center
1538 Kapiolani Boulevard Ste. 105
550 Paiea St. Ste #126
Hawaii Kai Executive Plaza I
4137 Waialae Ave. Coming Soon!

traveling with family and
friends.

Linda started on May 7,
1983 at Oahu Educational
Employees Federal Credit
Union (OEEFCU) as a Utility
Clerk when we only had
the Main Office on Amana
Street. Linda served in
reception, accounting, loans,
item processing and Central

1226 College Walk, Honolulu, HI 96817
Aiea

Operations. We will miss her
homemade salsa and soda
cake, but most of all, her
kind heart. Linda will enjoy

Linda Len

Member Services
Oahu 534.4300
Toll-free (800) 379.1300

Windward Mall
920 Kamokila Boulevard
1226 College Walk
Mililani Shopping Center

Online
Visit hawaiiusafcu.com

1245 Kuala Street Ste. 101
Waipahu Town Center
Maui Branch Locations
Queen Kaahumanu Office Bldg.
Kihei Times Supermartket

Federally insured by NCUA

HawaiiUSA Golf Tournament
When:
Monday, August 10, 2015
Where:
Pearl Country Club
Time:
11:30 a.m. Registration
		
12:30 p.m. Shotgun Start
Format:
3-person Team
Cost:
$1500 Platinum Sponsor* (includes two teams and greenies)
		$1000 Gold Sponsor* (includes one team and greenies)
		$650 Silver Sponsor* (one team)
		
$110 per Person*
*Includes green fees, cart fees, lunch, banquet, & one flanigan

Proceeds derived from this
tournament will benefit
Hawaii’s schools and/or
educators in the Hawaii
public education system to
further career development.
Call 534.4300 for more
information or visit
hawaiiusafcu.com/golf
for the tournament
application.

