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In October, we launched a new online banking and bill payment solution! .
Not only does this solution have a new look and feel, it has new and 1"’0[1&( HD
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improved features to enhance your online banking experience.

Discoverer’s Day - CLOSED

Instant Registration
Monday, October 12, 2009

Members no longer need to complete an application to enroll in home
banking or bill payment service. WJith instant registration, members may
enroll at any time of day, and may instantly begin utilizing these services.

Veteran’s Day - CLOSED
Wednesday, November 11, 2009

Thanksgiving Day - CLOSED
Thursday, November 26, 2009

Additional Enhancements and Features
* Sign-on to Bill Payment
* “Forgot password feature”

* View or print check copies through transaction history Christmas Eve - OPEN

* Link to the Mortgage Management Center Thursday, December 24, 2009

« Stay tuned for more features coming soon! 9:00am - 1:00pm - All Branches
New Online Banking URL Christmas Day - CLOSED
The new URL for online banking is online.hawaiiusafcu.com. You Friday, December 25, 2009
can continue go to wwuw.hawaiiusafcu.com and click on the Online -
Banking Login button. New Year’s Eve - OPEN

Thursday, December 31, 2009

Browser and System Requirements 9:00am - 1:00pm - All Branches

Internet Explorer 5.5, Firefox 2.0 or Safari 1.0 or higher is required.
Online banking members must also have Flash installed. All can be N

ew Year’s Day - CLOSED
downloaded free of charge. ! Friday, January 1, 2010 ‘

Existing Quicken Users T
To ensure your Quicken downloads continue without any problems, you will be required to deactivate your connection
to your HawaiiUSA accounts.  After this step, please do not download transactions again until you have reactivated
the account. For assistance with the account conversion within Quicken, please feel free to contact us.

**Coming Soon: Keystroke Dynamics Security Feature**

While typing a string of characters, every person exhibits a series of timing events - a “typing signature.” The
measurement and comparison of user-specific typing rhythms is called keystroke dynamics. Because each person
has a unique way of typing, keystroke dynamics measures the unique keyboard signature of each individual.

See what Online Banking can do for you. For more information, visit wwuw.hawaiiusafcu.com or call us

1
at (808) 534.4300 or toll-free (800) 379.1300 from the Neighbor Islands and Mainland. B
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Ha aiilUSA created a loan program to help our members’ dreams of

becoming a homeowner come true. With the current credit crunch and rising

interest rates, it can be difficult to afford a home. This loan program will help
,l‘ eligible members purchase their first home.-

HawaiiUSA’s First Time Homebuyer program benefits include:

* Fixed or Adjustable interest rate
* Low down payment requirements
' 4 * Reduced closing costs
ﬂ- e e Minimum cash reserves
* Flexible qualifying guidelines

* Flexible qualifying ratios
) e Liberal income limits
* No prepayment penalty

For more information, visit any one of our 10 branches or call our Member Service Center at (808) 534.4300
or toll-free (800) 379.1300 from the Neighbor Islands and Mainland.
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Abbey Carpet & Floor - Oahu is proud to announce their biggest private floor-covering sale of the year
exclusively for HawaiilUSA members. You are cordially invited to take part in Abbey Carpet & Floor’s private one
day sale on Sunday, October 18, 2009 from 9am to 3pm on Oahu. Take advantage of full package prices lower
than any TV or print ad offer. This private sale will not be advertised to the general public. Only HawaiiUSA
members will have the opportunity to save up to 60% off beautiful flooring including ceramic tile, laminate

and wood flooring, vinyl, etc...and window coverings. See the latest -
styles and fashion for 2009! ' - ' q
Oahu H1 Freeway

“And, for one day only, get FREE carpet installation® and discounts

QOihana PI.
on all hardsurface installations! As a special bonus, use your Buzzs | | R
. 000 Steakh
HawaiiUSA VISA card and get an additional 3% off your carpet e

, . TR Moanalua Rd. | _. ;
purchase. Mark your calendars! Don’t forget to bring this article and oanalua Rd '
money saving coupon with you.

Kaahumanu St

Call Abbey Carpet & Floor at 4876667 to have a professional PearlGity  Aiea

consultant pre-measure your home at no cost. Remember to use '||,I|h.. y Carpel

your HawaiilUSA VISA Card for added savings or, finance your ! & Floor I

purchase and installation with our low Home Improvement Loan.** !

**Subject to HawaiilUSA FCU loan policies. ' 1
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Abbey Carpet 98-761 Oihana Place, #D3 Coupon good October 18, 2009 only!
& F || WO Aiea, Hawaii 96701 Sale hours: 9am - 3pm
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Get FREE carpet installation with any purchase of $750 or more.
Call 4876667 today to get your home pre-measured before the sale at no chargel!

*Redeemable with any purchase of $750 or more. Valid during sale hours only. One coupon per purchase. Not Z1 § é e hd

valid with any other promotion, prior sale, remnant purchases, closeout purchases, discounts or special buys. bresident - Roy S. Tokuhama







